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East Tennessee State University
Yi Lin 
University of North Florida
The study investigated the intercultural communication competence and intercultural communication 
apprehension of Chinese international students studying in the U.S. Participants in the study consisted of 
Chinese international students over 18 years old studying at two 4‐year public universities in the southeastern 
United States. The study participants completed 2 online survey questionnaires: the Intercultural Sensitivity 
Scale (ISS), which measured the degree of intercultural communication competence, and the Personal Report of 
Intercultural Communication Apprehension (PRICA), which measured the degree of intercultural 
communication apprehension.
The findings of the study indicated a significant relationship between Chinese international students’ 
intercultural communication competence and their intercultural apprehension. Findings also noted that gender, 
age, number of U.S. friends, and level of education were not factors predicting the participants’ degree of 
intercultural communication competence and intercultural communication apprehension. However, frequency 
of speaking English outside of the classroom was an important factor indicating differences in the degree of the 
study participants's intercultural communication competence and intercultural communication apprehension. 
In addition, the study revealed that the length of time in the United States affected participants’ intercultural 
communication competence but not their intercultural communication apprehension.
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